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November 30, 2009

RE: ARIZONA PUBLIC SERVICE COMPANY RATE CASE; Request for Additional
Information; Docket No. E-01345A-08-0172.

Dear Arizona Public Service Company, Commission Utilities Division Staff and Residential
Utilities Consumers Office:

On page 43 of the Recommended Opinion and Order (“ROO”) there is a reference to
Arizona Public Servicé Company (“APS”) Exhibit 37. In order for me to better understand the
rate impact of the ROO on a range of residential customers, I would like the three of you to file a
joint update to APS Exhibit 37 that incorporates any changes contained in the ROO that may
affect the original APS Exhibit 37. In addition, I would like the joint update to include not only
the total (i.e., all adjustors, reset of Power Supply Adjustor, etc.) rate impact on the average
annual residential customer usage, but also the rate impact on the following:

Residential winter median use customer

Residential summer median use customer

Residential customer using 500 kWh in the winter
Residential customer using 500 kWh in the summer
Residential customer using 1,000 kWh in the winter
Residential customer using 1,000 kWh in the summer
Residential customer using 1,500 kWh in the winter
Residential customer using 1,500 kWh in the summer
Residential customer using 2,000 kWh in the winter
0. Residential customer using 2,000 kWh in the summer
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Finally, I would like to know the cost breakout of APS” Advanced Metering
Infrastructure (“AMI”) program. Iunderstand these costs are embedded within other underlying
rate elements and are not explicitly broken out. In order for me to better understand the rate
impact of AMI and the status to date of this initiative, I would like the company to detail the
amount spent to date, the costs reflected within the rate case itself, future costs anticipated from
AMI and all other cost elements related to AMI.

Please docket the above information by 4:00 p.m. on December 3, 2009. If any other
party to this docket believes that the information filed in response to this letter is inaccurate or
misleading or would just like to comment on the response, that party will be allowed to make

such a comment/response at the Open Meeting at which this docket is discussed. Thank you for
your cooperation in this matter.
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Sincerely,

Kris Mayes

Chairman

cc:  All Parties to the Docket
Commissioner Gary Pierce
Commissioner Paul Newman
Commissioner Sandra D. Kennedy
Commissioner Bob Stump
Lyn Farmer
Janice Alward
Steve Olea
Docket Control



